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THE FOLLOWING PAGES PROVIDE 

CLAIMS PROCESSING PACKET.
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Claims Check Off List and Cover Sheet 

Customer Name___________________________________________________ 

Address__________________________________________________________  

City_____________________________________ State_____ Zip____________ 

Car Number________________________________ 

Date of Accident___________________________ Date Submitted___________ 

When you submit a claim to Claims, be sure you have a complete claims packet. When

reporting your claim, please include as much information as possible. The more information 

provided, the better they can serve you. 

The following is a list of items that need to be included with every claim packet before 

submission: 

o Police Report or Incident Report
o Signed Renter’s Loss Report (Acord Form)
o Copy of Original Closed Rental Agreement
o Copy of the Renter's Paid Receipt of Product 

Purchased
o Signed Direction to Pay
o Appraisal of Damage or Completed Repair Order

Once the packet is complete, Fax or Mail the Entire Packet to: 

Cottingham Butler Claims Service 
C/O Car Rental Association, Inc. 

P.O. Box 15236 Surfside Beach, SC 29587
e-mail to both addresses

 liabilitynewclaims@cbcsclaims.com and 
claims@carrentalassociation.com 

If you need assistance in putting a claim packet together, 

call Auto Rental Solutions (www.schalberg.com) 800-396-9128. 

mailto:claims@corporateclaims.net
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DIRECTION TO PAY 

Car Rental Association Inc.
P.O. Box 15236
Surfside Beach, SC 29587

Date: _________________ 

Dear Sir/Madam: 

This letter is my authorization to pay__________________________________

for any and all damages done to rental car number______________________, 

on contract number______________________________ up to the limits of my 

policy number_______________________. 

Sincerely, 

Signature____________________________________________________ 

Printed Name________________________________________________ 


